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Co-op learns of member’s placement in care

Procedures when a Member is Placed in Care: Flowchart

Is there an emergency contact?

Short-Term Care Long-Term Care

Yes No

Contact next of 

kin or person 

with power of 

attorney

Contact the 

Co-op lawyer 

for advice

Secure the unit

Is there a pet? 

Yes No

Call the 

Contact to 

arrange pet 

care

Is there a designated person to 

ensure the integrity of the unit (e.g. 

pet care, fridge checks, utilities)?

Is there an 

Emergency Contact?

Yes No

Co-op 

arranges care 

through SPCA 

or neighbour

remove perishables from unitarrange contact with care 

home/hospital to have personal 

items transported

On advice from the Co-op lawyer, and with entry

only with dual custody, the Board/Mgt will:

Confirm 

Contact 

details and 

that Contact 

will check 

the unit at 

least weekly

Prepare and send letter* to Member or Member’s representative

Board/Mgt 

will enter 

and inspect 

the unit in 

dual custody 

(per 

OA 22.03)

Board/Mgt 

will remove 

perishables 

from unit as 

needed

* Letter to indicate:

-    end-of-occupancy date (Rule 4.2),

     which includes contents removal

-    any outstanding charges

-    date for issuing balance of shares

-    reasons for Co-op access to unit

         -  Emergencies (OA 22.01)

         -  Non-emergencies (OA 22.03)

Follow-up on: 

-    removal of members possessions

-    confirmation of convenient times

         - unit assessment/remediation

         - move-out inspection

         - to show unit to prospective 

            new members

assess the unit for any required remediation and undertake 

remediation to prepare for next member 

At membership/occupancy end, Co-op to provide 

cheque for balance of shares (Rule 11.2)

Member returns to unit
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